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RHODE ISLAND DEPARTMENT OF TRANSPORTATION  
MATERIALS AND QUALITY ASSURANCE  

   

PLANT DATABASE PROBLEM REPORT  
 

Plant:  Date:   

Inspector:      

Database:  Asphalt  □  Concrete  □  Precast  □   

[Please include time issue was noted; also time ended, if applicable]  

 Connection Issue (Please describe problems logging onto SSL VPN and Remote Desktkop):  

 

 

 
 

 Server Database Issue (Please describe; including printing problems):  

 

 

 
 

 
 
Emergency Database Issue (Please describe; including printing problems):  

 

 

 

 Computer Issue (Not turning on, Windows not starting or not responding, printer not working)  □   

  [Note that plant computer and printer problems require an equipment deficiency report] 
 

   
Signature Date   

 


